
 

 

LES CROUPIERS CASINO : TERMS & CONDITIONS  

 

1. WEBSITE ACCESS 

1.1 You will be able to access the majority of this Website without having to register any details with 

us. 

 

2. USE OF WEBSITE 

2.1 You are permitted to use our website for your own purposes provided that you do not modify 

any content without our consent. Material on this website must not be republished online or offline 

without our permission. 

2.2 The copyright and other intellectual property rights in all material on this website are owned by 

us and must not be reproduced without our prior consent. 

2.3 Subject to paragraph 2.1, no part of this website may be reproduced without our prior written 

permission. 

2.4 By using our services, you signify your agreement to be bound by these terms and conditions and 

each of the following: 

2.4.1 Our Privacy and cookies policies, which sets out how we use your data and what your rights 

are, which can be found here; 

2.4.2 Our Poker terms and conditions, which can be found here;  

2.4.3 Any individual games rules which can be found on the “game rules” tab for each game;  

2.4.4 Any specific event, competition or promotion rules which will be set out next to each event, 

competition or promotion; which, together with these terms and conditions, are the Terms of Use. 

2.4.5 If there is any conflict or inconsistency between these terms and conditions and the different 

sets of terms, conditions, rules or policies referred above, then whatever is in these terms and 

conditions will apply instead of the relevant provision(s) in the other documents. 

2.4.6 If you have any questions about these Terms of Use then please get in touch with customer 

services and they will be happy to help you. 

 

3. PROOF OF YOUR AGE, IDENTITY AND SOURCE OF FUNDS  

3.1 To register with us to become a member of Les Croupiers Casino Limited you must be at least 18 

years of age. Gambling underage is a criminal offence. We may request proof of age and residency 

documentation from you at any time which you agree to provide to us promptly. If you are 

subsequently found to be under the Appropriate Age at the time you placed wagers with us (or we 

are unable to verify your age for any reason) all wagers placed whilst you were under the 

Appropriate Age will be voided and all related funds deposited will be returned. We shall not be 

obliged to pay any winnings which might otherwise have been payable. 



 

 

3.2 We are subject to legal and regulatory requirements and one of our managers may ask you to 

provide some background information about yourself or even about the source of your funds. We 

appreciate that this may seem like an invasion of privacy. We sometimes ask for this information and 

reassure you that it is done for good reason and to protect your best interests. We may request 

proof of identity, source of funds and other information from you from time to time, which you 

agree to provide to us promptly. We may terminate and/or suspend your membership if we do not 

receive such documentation within the time period we specify. 

3.3 When you become a member, you are asked to provide your name, address, date of birth, 

occupation and some form of identification e.g. Driving Licence or Passport. This will usually be 

enough. However, if you become a regular customer and/or spend larger amounts of money with us, 

you may be asked to provide more information. This could be something to validate the occupation 

you have told us you have. 

In some cases, we may need additional evidence to verify what you have told us. This can be 

provided in the form of wage slips or bank statements. This will prove to our regulators that we have 

fulfilled our obligations. Any information that you provide is handled in the strictest confidence in 

line with our data protection policy and is only used for our reassurance that you are gambling 

responsibly and with legitimate funds. 

3.4 Les Croupiers prides itself on its relationship with its customers. We like to get to know you and 

we want to be able to give you the best possible experience. Like all UK casinos licenced by the 

Gambling Commission, we have an obligation to ensure that our customers are playing within their 

means. It is part of our safer gambling policy that we will have regular interactions with our 

customers to ensure they are comfortable with their level of spend. 

3.5 Getting to know our customers will help us to identify the few who may be developing a 

gambling problem and will enable us to offer help and support. We are also obligated to show that 

the money being spent is legitimate, especially where cash is concerned. This does not mean that we 

are suspicious about you personally. We ask these questions about all of our customers to be 

reassured that the source of any funds is not a cause for concern. 

3.6 In particular, you agree that we and our third-party agents will conduct verification checks of 

your personal details on registration. To do so, we and they may check your details against any 

database (public or otherwise) and record, retain, use and disclose such information.  

 

4. MEMBERSHIP 

4.1 Full details of membership and the requirements for membership can be found on this website 

on the ‘Membership’ tab. 

5. GAMES 

5.1 Full details of the table and electronic games available to play at Les Croupiers Casino can be 

found on this website on the ‘Games’ tab. 

 

6. BEHAVIOUR IN THE CASINO 

6.1 At Les Croupiers Casino we try to create a friendly, sociable atmosphere. Anti-social behaviour 

such as swearing, rowdiness, and aggression in customers will not tolerated. 



 

 

6.2 If any customer becomes agitated for any reason, we shall try to work out what the agitated 

person needs, encourage them to make decisions and offer face-saving possibilities. We shall try and 

avoid using physical force or intervention but we shall be assertive in order to control the situation in 

the interests and safety of other customers. We shall be firm but fair. We shall be tactful, rather than 

hasty, but if all other interventions prove unsuccessful, we shall remove people from the premises.  

6.3 We shall take immediate, preventative action if we think a situation may become violent. We 

shall ask the potentially violent individual's friends to help control them if appropriate. If the 

situation is becoming violent then our security staff will be called in to help as soon as possible and if 

this is not sufficient, we shall have no hesitation in calling the police. We shall warn the individual of 

Les Croupiers’ policy regarding violence and let them know they are being watched, pointing out any 

video cameras etc. 

 

7. TERMS OF USE 

7.1 Any specific event, competition or promotion rules which will be set out next to each event, 

competition or promotion; which, together with these terms and conditions, are the Terms of Use. 

7.2 If there is any conflict or inconsistency between these terms and conditions and the different 

sets of terms, conditions, rules or policies referred above, then whatever is in these terms and 

conditions will apply instead of the relevant provision(s) in the other documents. 

7.3 If you have any questions about these Terms of Use then please get in touch with customer 

services and they will be happy to help you. 

7.4. Changes to our Terms of Use 

We may make changes to our Terms of Use at any time. We will notify you of any significant changes 

by means of a notice on the website. 

 

8. SITE MAINTENANCE 

8.1 We take all reasonable steps to ensure that this Website is available 24 hours every day, 365 

days per year. However, websites do sometimes encounter downtime due to server and, other 

technical issues. Therefore, we will not be liable if this website is unavailable at any time. 

8.2 This Website may be temporarily unavailable due to issues such as system failure, maintenance 

or repair or for reasons beyond our control. Where possible we will try to give our visitors advance 

warning of maintenance issues but shall not be obliged to do so. 

 

9. LINKS TO AND FROM OTHER WEBSITES 

9.1 Any links to third party websites located on this Website are provided for your convenience only. 

We have not reviewed each third-party website and have no responsibility for such third-party 

websites or their content. We do not endorse the third-party websites or make representations 

about them or any material contained in them. If you choose to access a third-party website linked 

to from this Website, it is at your own risk. 



 

 

9.2 At Les Croupiers we are committed to helping our customers stay in control by providing a safe 

environment and offering support to those who demonstrate that they are unable to stay in control. 

Full details of organisations who can help in such circumstances can be found on this website. 

 

10. DISCLAIMER 

10.1 We take all reasonable steps to ensure that the information on this Website is correct. 

However, we do not guarantee the correctness or completeness of material on this website. We may 

make changes to the material on this website at any time and without notice. The material on this 

website may be out of date, or on rare occasions incorrect and we make no commitment to ensure 

that such material is correct or up to date. 

10.2 The material at this Website is provided without any conditions or warranties of any kind. To 

the maximum extent permitted by law, we provide access and use of this website on the basis that 

we exclude all representations, warranties and conditions which but for these Terms may have 

effect in relation to this website. 

 

11. GOVERNING JURISDICTION 

This Legal Notice shall be governed by and construed in accordance with English law. Any dispute(s) 

arising in connection with this Legal Notice are subject to the exclusive jurisdiction of England & 

Wales. 

 

 

12. OUR DETAILS 

Our company name is: Les Croupiers Casino Ltd 

Our Trading name is: Les Croupiers Casino 

Our registered company address is: Unit 8, Capital Retail Park, Leckwith Road, Cardiff, CF11 8EG 

Our correspondence address is: Les Croupiers Casino, Capital Retail Park, Leckwith Road, Cardiff, 

CF11 8EG 

Our email address is: office@lescroupiers.co.uk  

Our telephone contact details are: 029 2038 2810 

mailto:office@lescroupiers.co.uk

